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Slack et al. (2007) – Chapter 18, 20 and 21 

 

Indicative reading 

Essential Textbook:   

Slack, N., Chambers, S. & Johnston, R. (2007) Operations Management, 5th Edition, London: 
FT Prentice Hall. 
 

3. Module Assessment 

 

Module Learning Outcomes 

On completion of this module the student should be able to:  

 

Knowledge and understanding 

1. Critically review strategic operations management issues and practices which cover 

manufacturing, service and administrative sectors. 

2. Critically evaluate new operations management concepts, practices and techniques 

that develop globally to achieve organisational competitive advantage. 

3. Critically evaluate the importance of a strategic approach to operations management 

in the drive to make manufacturing, service and administrative organisations more 

effective and competitively placed. 

 

 

 

 



    
 
Assessment Methods:  

 

Number, Type and Weighting of Element 

Examination 55% 

Assignment 35% 

Discussion Forum Assessment  10% 

 

 

 




