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1. COURSE DESCRIPTION  

 This course will cover topics related to culture and the way people communicate through different types of symbols. It will give the student tools to understand the varied perception methods people use around the world to communicate messages. This course also deals with ways to understand stereotypes and the effects of culture shock on individuals removed from their societies.

The main objective of this course is to show the student ways to behave, interact, cope and be effective when dealing with people of different ethnic origins. Globalization means a smaller world and only the people prepared to cope with multi-ethnic relationships in all the fields of human interaction will succeed.

The class will provide information for understanding patterns of behavior, language, symbolisms and perception, use of space, non-verbal communication, body behavior, activity orientation, the handling of stereotypes, ways to improve intercultural communication, and the effects of culture shock on people living in a new social environment.

2. OBJECTIVES
a. GENERAL:  Students will be able to explain the ways people behave, and interact in different cultures. They will recognize stereotypes 

b. SPECIFIC: Students will



Describe ways of behavior in different cultures


Analyze how the same actions are interpreted differently in different societies


Interact effectively with people from a different culture

3. COURSE CONTENT OUTLINE
	Class No.

	DATE
	COMPETENCIES
	CONTENT
	HOMEWORK 

    (96 HRS.)
	ASSESS-MENT

					Page numbers

	Hours allotted

	
	1

	29 Oct

	Recognize how different cultures communicate differently

	Introduction

					
	2

	30 Oct

		Culture and Communication... (Samovar, et. al.)

	23

	to

	34

	2

	Outline of reading


	3

	31 Oct

		Forms of Intercultural Communication (Samovar, et. al.)

	34

	to

	46

	2

	Outline of reading


	4

	1 Nov

		World View (Samovar, et. al.)

	46

	to

	55

	2

	Outline of reading


	5

	5 Nov

	Explain how different cultures view space

	How We Handle Space (Julius Fast)

	28

	to

	44

	2

	Outline of reading


	6

	6 Nov

		When Space is Invaded (Julius Fast) 

	45

	to

	54

	2

	Outline of reading


	7

	7 Nov

		When Space is Invaded (Julius Fast) (Continue)

	54

	to

	63

	2

	Outline of reading


	8

	8 Nov

	Present a topic orally to the class

	Oral Presentations # 1

				6

	Oral Presentation 


	9

	12 Nov

	Recognize how cultures interact differently

	Understanding Others (Samovar, et. al.)

	84

	to

	94

	2

	Outline of reading


	10

	13 Nov

		Activity Orientation (Samovar, et. al.)

	94

	to

	103

	2

	Outline of reading


	11

	14 Nov

		Cases of Intercultural Interacting (V. Lynn Tyler)

	16

	to

	28

	2

	Outline of reading


	12

	15 Nov

		Intercultural Perception (Samovar, et. al.)

	106

	to

	117

	2

	Outline of reading


	13

	19 Nov

		Culture and Perceptual Attributes (Samovar, et. al.)

	118

	to

	128

	2

	Outline of reading


	14

	20 Nov

		The Sociology of Sex-Appeal (Vance Packard)

	134

	to

	146

	2

	Outline of reading


	15

	21 Nov

	Write an exam

	Midterm

				6

	Outline of reading


	16

	22 Nov

	Show how connotations of words may be different in other cultures 

	Verbal Messages (Samovar, et. al.)

	134

	to

	142

	2

	Outline of reading


	17

	26 Nov

		Language and Reality  (Samovar, et. al.)

	142

	to

	151

	2

	Outline of reading


	18

	27 Nov

	Recognize that not all communication is verbal

	The World of Translators and Interpreters 

	1

		4

		
				Words Apart

	97

		98

		
				Non-verbal Communication (Samovar, et. al.)

	154

	to

	163

	2

	Outline of reading


	19

	28 Nov

		Body Behavior (Samovar, et. al.)

	163

	to

	173

	2

	Outline of reading


	20

	29 Nov

		Touch (Samovar, et. al.)

	173

	to

	185

	2

	Outline of reading


	21

	3 Dec

		The Silent Language of Love (Julius Fast)

	94

	to

	104

	2

	Outline of reading


	22

	4 Dec

		Pickups, AC and DC  (Julius Fast)

	104

	to

	114

	2

	Outline of reading


	23

	5 Dec

	Present a topic orally to the class

	Oral Presentations #2

				6

	Oral Presentation

	24

	6 Dec

	Communicate more effectively with other cultures

	Becoming More Effective... (Samovar, et. al.)

	192

	to

	202

	2

	Outline of reading


	25

	10 Dec

		Improving Intercultural Communication...(Samovar, et. al.)

	202

	to

	215

	2

	Outline of reading


	26

	11 Dec

		The Seven Step Process...(Daisy Kabagarama)

	40

	to

	50

	2

	Outline of reading


	27

	12 Dec

	Recognize the need to communicate freely with other cultures

	Dealing with Stereotypes (Daisy Kabagarama)

	50

	to

	59

	2

	Outline of reading


	28

	13 Dec

		Communication in Global Village (Dean Barnlund)

	35

	to

	51

	2

	Outline of reading


	29

	17 Dec

		Transition Shock: Putting ... in Perspective (J. Bennett)

	215

	to

	223

	2

	Outline of reading


	30

	18 Dec

	Write an exam

	Final Exam

				8

	Exam



	


4. GENERAL METHODOLOGY

 At the beginning of the course each student is given a copy of the syllabus so he can follow the daily readings. During the first week of class, each student chooses a topic that he/she will present as his/her oral presentation assignment. In each class, after the explanation about the day’s topic is given, we proceed with an exchange of questions and answers between the students and the professor. Sometimes audio visual projections are arranged by the students at specific dates.
5. ASSESSMENT
Midterm exam: 
25%
  
Other 50% of final grade:
2 Oral Presentations
20%

Final Exam:

25%


Outlines   20%

Class Participation
10%
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